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: Toll Restriction with PIN Override: Toll Restriction with PIN Override is an advanced version of the basic Toll
e Restriction service, which enable subscribers to override toll restriction on a per call basis. The subscriber can
override call restriction on a subscriber-originated toll call by dialing the feature access code *13, followed by a
Personal Identification Number (PIN), followed by a destination number. Call our office to have this free service
activated.

Single Party Revertive (SPR): This feature enables a subscriber using a single line to call an extension from
another extension. Once activated to use this feature the subscriber dials their own telephone number from one of
the telephone extensions. The subscriber then waits for the announcements and hangs up. All extensions ring with
a distinctive ring. When the ringing stops (indicating that someone has picked up one of the other extensions), the
subscriber picks up their extension. The extensions are now connected. Call our office to have this free service
activated.

Cancel Call Waiting is now part of the Call Waiting package. If a person has the Call Waiting feature, they will
automatically have Cancel Call Waiting (*70) included on their phone service.

611: Dial 611 to call our office from your home (landline) phone for customer service or repair service.

811: Dial 811 for Iowa One Call to have the underground facilities located and marked.

For further information on these new features, please call our business office at

611 or 847-3000.
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Low-income telephone assistance is available to qualifying low-income lowans as
part of two federal support programs. These programs, “Lifeline Assistance” and
“Link-Up,” are available through Grand Mound Cooperative Telephone Association.

o “Lifeline” is a plan that assists qualified low-income lowans by providing a
monthly credit on their telephone bill in an amount of $8.25.

e “Link-Up” is an assistance plan that helps qualified low-income lowans pay for
the installation of basic telephone service by reducing connection charges by 50
percent, or $30, whichever is less.

Another feature of the Lifeline program enables qualified applicants to avoid paying
a service deposit if they voluntarily agree to have long distance calling blocked from
their telephone.

lowans who participate in one or more of the following programs are eligible for
telephone assistance: Medicaid; Food Stamps; Supplemental Security Income
(SSI); Federal Public Housing Assistance, Low-Income Home Energy Assistance
Program (LIHEAP), Temporary Assistance to Needy Families Program (TANF) or
the National School Lunch Program (NSL).

To apply for either or both of these low-income telephone assistance plans,
applicants should submit an application to Grand Mound Cooperative Telephone
Association. Application forms can be obtained from Grand Mound Cooperative
Telephone Association at 705 Clinton Street, Grand Mound, IA or at the lowa East
Central T.R.A.l.N. office at 1415B 11" Street, DeWitt, IA. This application is also
available on the lowa Utilities Board website at www.state.ia.us/iub. Individuals
simply self certify that they are eligible for assistance. No other certification is
required. Eligible lowans are encouraged to submit their application.
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Choice Plumbing, Heating & A/C Fr‘ee'CeII Phone & 3 mom‘hs of Free
2146 225 St Calamus.................... 847-1400 Service: Rhea Hasenmiller
2 Sweatshirt: Marv Flamman
Griebel, Jeffrey ' 9
2146 225 St Calamus................... 847-1400 T-Shirts:  Helen Mosier
L Darrell Warren
Lucas, Shawn Jeff Griebel
3050 190 Ave Calamus................ 847-1288 )
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- -S- Rita Ahlers
Smith, Michael . .
405 Clinton St Grand Mound....... 847-1055 Hats: Elmer Hasenmiller
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