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     ;f you have a complaint, 
a utility representative 
@ualified to assist in 
resolving the complaint can 
be reached through your 
local telephone company.   
 
     ;f your local telephone 
company does not resolve 
your complaint, you may 
re@uest assistance fromC 
 
;owa Dtilities Eoard 
350 Maple Street 
Jes Moines, ;owa 5031K 
TelephoneC  (515) 281-383K 
Toll-freeC  (877) 565-4450 
TmailC  
iubcustomerUiub.state.ia.us 
 
or you can file a complaint 
online by filling out the form 
atC  
 
httpC//www.state.ia.us/gover
nment/com/util/forms/CustS
erv/formWComplaints.html 

Holiday Closing  
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Have a Safe & Happy 4th of July! 
 

  FIBER OPTICS PROJECT IN THE TOWN OF GRAND MOUND 
 

Contractors will soon be installing fiber optics throughout the town of Grand Mound.  
Contractors from Advanced Underground will be installing the main lines and Grand 
Mound Coop. Telephone will follow-up with the drop cable installation to each 
property.  The property owner will be contacted first by Grand Mound Coop. 
Telephone employees before we go through their property with the new service. 
 

This fiber optics construction project is being done to provide our subscribers with 
state-of-the art technology for their telephone, cablevision and Internet services. 
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The new 2011-2012 Tastern ;owa Regional Telephone 
Jirectories will be sent out in October.  ;f you would like to 
change your directory listing, please contact our office at 563-
847-3000 before Jun7 89, ;<88, in order for these changes to be 
printed in the new directory. 
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Representatives from *ova Jirectories will be calling on 
businesses in the Grand Mound Coop. Telephone service area 
starting around the end of May and/or the first part of 6une. *ova 
Jirectories is the company that produces the Tastern ;owa 
Regional Telephone Jirectory, Grand Mound Coop. Telephone’s 
official directory.  ;f you have @uestions about the directory 
advertising process, contact the GMCTA office. 

Fascinating Facts About Fiber Optics 
 

(Known as “Miracle” Technology) 
 

!    A single fiber strand is thinner than a human hair and made of glass. 
 
!    Pulses of light travel along these thin strands of glass, transmitting “on, off” 
 instructions that the receiving end translates into voice conversation, text and images. 
 
!  Fiber is so fast, we could transmit the contents of an entire 24-volume set of 
 encyclopedias across fiber in one second. 
 
!    A fiber cable the size of a standard electric cord can carry the same information as a 
 copper cable hundreds of times thicker. 
 
!    Taken in bulk, it would take 33 tons of copper to transmit the same amount of 
 information handled by ¼ pound of optical fiber. 
 
!    Fiber optics has faster DATA speeds, crystal clear voice services, unmatched network 
 reliability, incredible speed and limitless potential for voice, data and video 
 connections. 
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D$D 
Adams, Greg ^ Anne 
808 Fulton St., Grand Mound............................847-2250 
 

DAD 
Eickel, Christine 
601 Fulton St., Grand Mound............................847-1241 
 

D>D 
Frahm, `illiam 
714 Tast St., Grand Mound................................847-1354 
 

D+D 
aansen, 6ohn ^ Joreen 
606 Sunnyside St., Grand Mound......................212-2044 
 

DED 
King’s Korner ccC 
624 Clinton St., Grand Mound..........................847-1500 
 

D*D 
-etersen, Juane 
2756 210 Ave., Calamus....................................847-5783 
 

D-D 
Tarchinski, 6r., Anthony ^ Connie 
2568 255 St., Je`itt.........................................847-5021 

To Report Outages  for 
Telephone and CATV 
Service, please call 563-847-
3000.  If after hours or on 
weekends, also please call 847-
3000 and leave your outage 
information on the answering 
machine.  Our technicians will 
check the answering machine 
several times during the 
weekend for any emergency 
calls. 
   Remember to call 847-3000, 
24 hours a day/7 days a week 
to report any outages.   
 

  !!!!!!!!!!!!!!!!!! 
 

For Internet related problems 
call: 

GMTel.net’s Technical 
Support @  1-866-847-4638.  

 

They are available to help you 
24 / 7. 

GRAND MOUND COOPERATIVE TELEPHONE ASSN. 
CAPITAL CREDITS QUESTIONS & ANSWERS 

&
WHAT ARE CAPITAL CREDITS?&
*#+.t#1& 7re%.t4& :(r& 7((+er#t./e& 6e69er4& re4)1t& :r(6& t2e& *((+er#t./e& 9e.nB&
+r(:.t#91e5&&34&#&1(7#1&te1e+2(ne&4)947r.9er?&=()&#re&#)t(6#t.7#11=&#&6e69erC(8ner&
(:&!r#n%&'()n%&*((+er#t./e&0e1e+2(ne&344(7.#t.(n5&&&
&

WHAT DOES CAPITAL CREDIT ALLOCATION MEAN?&
D#72&=e#r&t2#t&t2e&*((+er#t./e&6#Ee4&#&+r(:.t?&8e&#11(7#te&F(r&4et&#4.%eG&#&+(rt.(n&
(:& t2#t& +r(:.t& :(r& e#72& 6e69er& 9#4e%& (n& t2e& #6()nt& (:& 9)4.ne44& t2e=& 2#/e&
7(n%)7te%&8.t2&t2e&*((+er#t./e5&&02e&7#+.t#1&7re%.t&#11(7#t.(n&4t#te6ent&4ent&()t&t(&
=()&4)66#r.He4&t2e&#7t./.t=&.n&=()r&7#+.t#1&7re%.t&#77()nt&8.t2&!'*035&
&

WHY DON’T I RECEIVE ALL OF THE CAPITAL CREDITS THAT HAVE BEEN 
SET ASIDE FOR ME NOW?&
'e69er4I&)nret.re%&7#+.t#1&7re%.t4&#re&)4e%&9=&t2e&*((+er#t./e&t(&6#.nt#.n&#&4(1.%&
:.n#n7.#1&9#4e?&t(&9).1%&eJ).t=?&t(&+r(/.%e&J)#1.t=&4er/.7e?&:(r&ne8&.n/e4t6ent?&#n%&
t(&2e1+&1(7#1&7(66)n.t.e45&
&

HOW ARE CAPITAL CREDITS RETIRED WHEN THE PAYEE IS DECEASED?&
K)r&7)rrent&+(1.7=&.4&t(&ret.re&t2e&ent.re&#11(7#t.(n&t(&t2e&.n%./.%)#1I4&e4t#te&#t&t2e&
t.6e&(:&%e#t25&
&

WHY IS MY REFUND AMOUNT LESS THAN MY NEIGHBORS?&
*#+.t#1&7re%.t&re:)n%4&#re&7#17)1#te%&(n&t2e&t(t#1&#6()nt&(:&+#tr(n#Be&e#72&#77()nt&
2#4& %(ne& 8.t2& !r#n%& '()n%& *((+er#t./e& 0e1e+2(ne& 344(7.#t.(n& t2r()B2()t& #&
4+e7.:.e%&t.6e&:r#6e5&&
&

WHAT IF I MOVE BEFORE YOU HAVE RETIRED ALL OF MY CAPITAL 
CREDITS TO ME?&
L1e#4e&#%/.4e&)4&(:&#n=&72#nBe&(:&#%%re44&4(&t2#t&=()&8.11&7(nt.n)e&t(&re7e./e&=()r&
re:)n%&:(r&#n=&:)t)re&%.4tr.9)t.(n45&
&
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providing local 
telephone service for the 
Grand Mound area, -CS 

`ireless, Voice Mail, 
-aging Services, travel 
calling cards, data and 
fae services, CATV, 

;nternet, JSc and 
`ireless ;nternet. 
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705 Clinton Street 
-.O. Eoe 316 

Grand Mound, ;A 52751 
 

grmd@gmcta.coop 
 

AuBCn7BB (VVCM7 +ou@B 
Monday to Friday 
8 a.m. to 4 p.m. 

 

"7n7@al ManaW7@ 
aarry Slaymaker 

 

(VVCM7 ManaW7@ 
Terri Eumann 

 

(VVCM7 $BBCBtant 
Jee Jee Eanowetf 

 

2oLXCnatCon 
-7MhnCMCan 

Chris Eeuthien 
 

*lant -7MhnCMCan 
*ick `ichtoski 

 

*a@tDtCL7 -7MhnCMCan 
Greg Adams 

 

Aoa@d oV &C@7Mto@B 
Jennis Campbell 
Kurt Crosthwaite 

-aul Rock 
Javid Schnack 
Ruth Schroeder 

aobart Stutt 
`ayne `hitman 

 


